Deborah.EasterIing

From: Deborah.Easterling

Sent: Friday, September 07, 2012 12:08 PM
To: ‘JoAnn'

Subject: RE: Docket #2012-177-WS

Dear Ms. Markwis,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email and
Letter of Protest to our Clerk’s Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: JoAnn [mailto:mymail joann@gmail.com]
Sent: Thursday, September 06, 2012 3:21 PM
To: PSC_Contact

Subject: Docket #2012-177-WS

Attached is my "Letter of Protest" Docket #2012-177=WS.

Jo-Ann Markwis




Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199
WWW,PSC.SC.ZOV

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest
Date; * 09-06-2012 in Docket 2012 - 177 - WS

Name * Jo-Ann Markwis

Mailing Address * 27036 Fahleh Cove

City, State Zip* Tega Cay SC 28708 Phone * 704-577-9150

E-mail mymailjoann@gmail.com

| am a customer of TCWS,

TCWS just received a significant increase 2 years ago, but pollution to our lake, water line leaks, sewage backups and
overflows, poor water quality and substandard customer service are what Tega Cay is still left with. NO INCREASES are
warranted.

We deal with regular water line breaks and sewage backups and overflows due to lack of improvements to the systems by
TCWS. Please make TCWS accountable for the keeping their water and sewer systems up to date -- not put the burden on
the citizens of Tega Cay.

| wilf be attending,
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